
Did you know that with  
patient navigation services,
your cancer survivorship from screening  
to diagnosis and even in advanced illness  
can increase significantly? 
The National Cancer Institute’s multi-site Patient Navigator Research Program and other  
studies have shown us that with patient navigation services, barriers to timely care can  
be addressed to improve outcomes for all patients, especially those from underserved  
communities. Screening for cancer or even getting a cancer diagnosis can be a scary  
and isolating experience.

With patient navigation services, you do not have to do it alone. 
Patient navigators can help you by:
• Providing emotional support and information on what to expect for patients,  

from prevention to care
• Facilitating referrals to screening, care and related services
• Assisting with insurance and financial concerns
• Making referrals to community resources to address concrete needs, such  

as transportation, childcare, etc., that may be posing barriers to your screening and treatment 
• Helping you explore and understand recommended treatment options by your medical team 
• Encouraging self-sufficiency and advocacy with regards to care and treatment 
• Overseeing patient care coordination plans, including scheduling screening tests  

and related appointments  
Who Are Patient Navigators?
Patient navigators are trained, culturally competent healthcare  
professionals who work with patients, families, physicians 
and the health care system to ensure patients’ needs 
are appropriately and effectively addressed.

Patient Navigation Services

Contact Us 
1 (833) 727-3665
screennj.org
patientnavigation@cinj.rutgers.edu

1 (833) 727-3665
screennj.org

For more information about ScreenNJ Patient 
Navigator services, please see the reverse side 
of this flier.  

It’s That Simple! 
If you have questions or concerns 
related to your cancer screenings, 
please call your ScreenNJ Patient 
Navigator at 833-727-3665.  

We have expanded ScreenNJ services 
to include a program to guide you with 
information on the importance of cancer 
screenings for early detection and 
treatment, as well as services available for 
physical and emotional care management 
should you need them. This new service 
“speaks” with you over text or phone, 
delivering information and gentle 
reminders personalized just for YOU to 
help you stay on top of regular cancer 
screenings and important appointments. 

1. �Text SCREEN to 43386  
or scan the QR code. 

2. �You will receive a text 
message linking you to 
an easy-to-complete 
enrollment form. 

3. �Click the link, complete the form,  
and submit. 

4. �You will begin communicating directly with 
the ScreenNJ Patient Navigators by text or 
phone. They will coach you through your 
screening, as well as answer any questions 
you may have. 

Introducing the 
ScreenNJ Personal 
Concierge Program

Take Control 
of Your Body 
and Mind! 

How Can I Get Started?



LifeSaver 
Mobile Health Unit

#ScreenNJ 
#LifeSaver
#GetScreened

What is the ScreenNJ Mobile Health Unit?
The ScreenNJ Mobile Health Unit is a mobile medical 
office designed to provide easy access to preventative 
cancer screenings, vaccinations and more. The self-
contained unit travels throughout New Jersey providing 
state-of-the-art services to the medically underserved.

What kind of care can I receive?
We provide health services to help prevent and detect 
cancer. This includes checking one’s risk for lung, breast, 
family history (genetic services) as well as providing HPV-
cervical, colorectal and prostate screenings.

Do I need medical insurance to use the services  
provided on the mobile health unit?
No medical insurance is required. Cancer screenings are 
provided to those who fall within the screening guidelines. 
There are no costs for preventative screening services  
offered on the mobile health unit.

Do I need to make an appointment to receive services?
No appointments are needed to receive services but pre-
registration may be required.

How long does a visit typically last?
The length of the visit will vary depending on the nature 
of the care received. In general, each medical visit is 
approximately 20 to 30 minutes, not including wait time 
depending on the queue.

What ScreenNJ staff will be on the mobile health unit?
Our Mobile Health Team includes an Advanced Practice 
Nurse (Clinical lead), Patient Navigator/Medical 
Assistant, Community Services Coordinator, and the 
Mobile Health Unit Driver. On occasion our outreach team 
may be available to share education and health literacy 
information to the community.

Is the Mobile Unit wheelchair accessible?
Yes, the ScreenNJ Mobile Unit is wheelchair accessible.

If I need follow-up care, who do I contact?
Patients will be referred to their local provider and 
healthcare facilities for further evaluation.

To learn more about LifeSaver, scan the QR code or visit:  
go.rutgers.edu/LifeSaver

 or email screennjlifesaver@cinj.rutgers.edu to request  
an outreach visit from the LifeSaver Mobile Screening Unit.

Early Detection Saves Lives

https://go.rutgers.edu/LifeSaver
mailto:screennjlifesaver@cinj.rutgers.edu

